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Abstract

This study investigates the determinants of financial well-being
among the residents of Malang City, specifically examining the
mediating roles of financial self-efficacy and financial behavior.
Using an explanatory research design with a quantitative
approach, data were collected via structured questionnaires
from 150 respondents across three generational cohorts (X, Y,
and Z). The data were analyzed using Structural Equation
Modeling with Partial Least Squares (SEM-PLS). The results
reveal that while financial literacy significantly strengthens both
financial self-efficacy and financial behavior, it does not exert a
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direct impact on financial well-being. Notably, financial behavior ~ (hendra.suharjana@gmail.com)

also failed to act as a significant mediator in this relationship.
Instead, financial self-efficacy emerged as a potent full mediator
and the most critical predictor of financial welfare. These
findings suggest that in a dynamic urban economy, technical
knowledge and routine habits are insufficient without the
psychological confidence to manage personal finances. To
achieve holistic financial well-being, policymakers should shift
from basic literacy programs to psychological empowerment
initiatives that build inner conviction and mental resilience. This
research highlights that the "psychological bridge" is far more
essential than the "behavioral bridge" in translating knowledge
into a secure financial future.
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1. Introduction

Financial well-being has developed into an essential measurement which determines both
personal and communal well-being because it assesses financial security perceptions together
with income and asset evaluations (Bhat et al., 2024; Bhattacharya et al., 2025; Tasman et al,,
2023). People who achieve their highest level of financial well-being maintain their ability to
handle everyday expenses while protecting themselves against unplanned expenses and reaching
their future objectives without experiencing major pressure. People who experience low financial
well-being face both financial problems and decreased life satisfaction which leads to detrimental
mental health effects (Curry, 2025; Jaffar et al., 2024). The financial well-being of people in
Indonesian cities throughout developing and emerging urban areas has not experienced sufficient
progress which matches their economic and financial development.

Financial well-being, on the other hand, is a fundamental concept that goes beyond economic
wealth and is best described as the "intersection of financial security and the ability to make
choices that enhance one’s life" (Briiggen et al., 2017). In addition to individual financial wealth, a
lack of financial well-being is strongly associated with increased financial stress, which, in turn,
contributes to negative effects on physical, emotional, and productivity outcomes (Bhattacharya
et al,, 2025; Jaffar et al., 2024; Nitoi et al., 2022). In the case of Indonesia, Malang City is a city that
is worthy of being highlighted as a case study, given that in 2024, the city’s economic growth was
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a robust 5.41%, with a high Human Development Index rating of 84.68. In spite of a financial
literacy level of 69.43%, which is considerably higher than the national financial literacy level, a
very pertinent question is: how well are such cognitive and structural advantages being converted
into actual financial well-being?

The existing research demonstrates that financial well-being depends on three elements
which include financial literacy and psychological traits along with behavioral competencies
(Lusardi & Messy, 2023). Financial literacy provides the essential foundation for navigating
complex financial instruments, yet its impact is often moderated by financial self-efficacy—an
individual’s confidence in their ability to manage money effectively (Islam & Khan, 2024).
Financial knowledge and self-belief must be channeled through positive financial behavior which
includes disciplined budgeting and emergency planning to create real improvements in life quality
according to empirical evidence (Lone & Bhat, 2024; Wulandari & Siregar, 2025). Financial
behavior serves as the important connection which enables people to transform their internal
capabilities into external financial stability.

The research field remains disjointed because existing studies concentrate on small business
enterprises and midlife caregivers and young adults who live in Jakarta and Bandung (Bahiu et al.,
2021; Rumbianingrum & Wijayangka, 2018). The research gap exists because researchers have
not studied the way these factors work together in the multi-generational urban population of
Malang, which exists as a secondary growth center. The previous research results show that
people need both psychological factors and contextual variables to function because financial
well-being depends on their local economic conditions and specific demographic characteristics.
Financial literacy stands as one of the main factors that people use to measure their financial well-
being. Financial literacy describes a person's capacity to comprehend financial principles and
assess financial services so they can make sound financial choices. People who possess advanced
financial literacy skills demonstrate superior money management abilities because they prevent
unnecessary debt while they prepare for their future financial obligations. People who possess
financial literacy skills face barriers because they cannot use their financial knowledge to attain
better financial results according to research findings.

Financial self-efficacy serves as a vital element that connects financial knowledge with
measurable financial results according to the research from behavioral finance and social
cognitive theory. Financial self-efficacy describes an individual's assessment of their ability to
handle financial responsibilities effectively. People who possess high financial self-efficacy
demonstrate greater belief in their ability to handle budgeting tasks and saving activities and
make financial decisions during unpredictable circumstances (Goyal et al., 2023; Kurniasari et al,,
2023; Shah et al, 2024). Financial behavior functions as the visible result of both financial
knowledge and self-efficacy since it includes all aspects of money management and saving and
investment practices and debt management. While people who demonstrate positive financial
behavior show a clear link to financial well-being according to established research (Chhillar et
al,, 2025; Respati et al.,, 2023).

Researchers demonstrate through their empirical analysis that financial literacy functions as
the essential mental framework which people require for successful money management.
Previous studies (Lestari et al., 2024; Ramadhania & Krisnawati, 2024) illustrates how financial
knowledge enables people to make better decisions which leads to improved life satisfaction. The
relationship between these two factors does not exist in a straightforward manner because
financial behavior acts as the link between them. While the others (Amaliyah, 2025; Wahyuni et
al,, 2024) demonstrates that literacy functions as the initial factor which leads people to practice
responsible money management which results in their ability to build lasting financial stability.
People who achieve higher literacy levels develop better digital financial skills which establish an
ongoing pattern that leads to higher financial results for both Generation Z and working-age
adults.

The psychological aspect of financial self-efficacy (FSE) together with cognitive elements
functions as a key determinant of economic prosperity. FSE represents an individual’s confidence
in their ability to execute specific financial tasks, such as budgeting or investing, The financial self-
efficacy (FSE) of a person determines their confidence to perform different financial activities,
which Bandura (2012) identifies as a primary driver of daily decision-making. Previous empirical
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evidence (Bojuwon et al,, 2023; Dare et al,, 2023)indicates that FSE serves as a powerful internal
mechanism that translates financial resources and inclusion into positive outcomes. High self-
efficacy reduces financial procrastination and avoidance, ensuring that individuals not only
possess knowledge but also feel empowered to apply it (Furrebge & Nyhus, 2022; Kurniasari et
al., 2023; Lestari et al., 2024). Consequently, FSE acts as a catalyst for positive financial habits,
directly mitigating financial stress and enhancing perceived future security.

Researchers today agreed that financial behavior functions as the main point where
knowledge and psychology and environmental factors meet. Recent studies (Prakash & Hawaldar,
2024; Sutini & Wiyanto, 2024; Yadav et al., 2025). Their study examines how financial literacy and
self-efficacy lead to better welfare results through their function as essential mediators between
the two factors. Current research models offer a complete causal framework through which
financial literacy and self-efficacy enable people to control their financial habits which then
determines their financial security and life contentment.

The increasing number of studies about these concepts has not produced complete scientific
evidence because their results do not apply to particular urban community situations. Research
about Malang City's entire population remains limited because the city has active economic
development and people can reach financial services. The research investigates this financial
literacy study because it assesses how financial competence impacts residents' financial health
through their financial self-efficacy and financial behavior in Malang City. The research presents
a specific local viewpoint about how psychological elements and behavioral patterns combine to
create economic results in a developing urban environment.

2. Methods

This study employs an explanatory research design with a quantitative approach to examine
the causal relationships between financial variables. The primary objective is to analyze the
impact of Financial Literacy as an exogenous variable on Financial Well-being as the endogenous
variable, with Financial Behavior and Financial Self-Efficacy serving as intervening (mediating)
variables. Data collection was conducted through a survey method, utilizing structured
questionnaires distributed to the residents of Malang City. This location was strategically selected
due to its diverse demographic profile and the high level of digital financial service adoption
among its citizens, providing a relevant urban context for studying financial welfare determinants.

The study population comprises the general public residing in Malang City, with participants
selected through a quota sampling technique. To ensure a balanced representation across
different life stages, a total sample of 150 respondents was established, divided equally into three
generational cohorts: Generation X, Generation Y (Millennials), and Generation Z, with 50
participants per group. The inclusion criteria required respondents to reside in one of the five
districts of Malang, fall within the specified age ranges, and possess practical experience in
managing personal finances, such as saving or investing. This cross-generational approach allows
for a comprehensive understanding of how financial determinants vary across different socio-
economic backgrounds and age groups.

The research instrument was developed as a closed-ended questionnaire using a Likert scale
to capture respondent perceptions. Financial Literacy is operationalized through dimensions of
financial awareness, experience, and skills, while Financial Behavior focuses on daily money
management, savings, and debt habits. Financial Self-Efficacy is measured by an individual’s
confidence in budgeting and long-term planning, and Financial Well-being is assessed through
emergency preparedness, current management stress, and perceived security. To ensure the
integrity of the data, the instrument underwent rigorous construct validity testing (significance <
0.05) and reliability assessment via Cronbach’s Alpha, with a minimum threshold of 0.6.

Data analysis was performed using a dual-stage approach consisting of descriptive and
inferential analysis via Structural Equation Modeling (SEM) based on Partial Least Squares (PLS).
Descriptive analysis provides a profile of the respondents and frequency distributions, while PLS-
SEM is employed to test the hypothesized causal paths between latent constructs without
requiring a normal data distribution. The model evaluation followed a two-tier process: the outer
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model assessment to ensure convergent and discriminant validity, and the inner model evaluation
through R-Square, Predictive Relevance (Q?), and Goodness of Fit (GoF) metrics. The PLS method
was specifically chosen for its robustness in handling complex models involving multiple
mediating variables and its high predictive power.

3. Results and Discussion

The study analysis required balanced demographic representation from Malang City to study
multiple age groups. The study showed almost equal gender distribution because males made up
58% of participants. The study divided participants into three distinct age groups which included
Generation X, Millennials and Generation Z at equal rates of 33.3%. The sample includes
participants from five districts, but most participants (28.7%) come from Lowokwaru. The local
economy depends mainly on private sector employment because it constitutes 40% of the total
employment in the area. The study found that 78.7% of respondents had financial accounts for
more than five years, while 64.7% of respondents used traditional banks and electronic wallets
for their daily transactions to show their advanced digital participation.

Instrument testing confirmed that all indicators for Financial Literacy, Financial Self-Efficacy,
Financial Behavior, and Financial Well-being are valid and reliable. The Financial Literacy
construct Statistically proved that financial information-seeking behavior (r = 0.744) stood as its
strongest measurement while investment diversification emerged as its most significant technical
capability. The Financial Self-Efficacy component showed its highest measurement accuracy
through evaluators who conducted research on financial crisis management and long-term
planning skills. The daily cash flow tracking discipline shows its strongest representation in
Financial Behavior while Financial Well-being most strongly derives from two factors: (r = 0.688)
and the emergency fund backup capacity. The research team established data integrity for
structural analysis because all items exceeded the 0.30 correlation threshold and 0.60 Cronbach's
Alpha limit.

Results indicate a high overall perception across variables, yet they highlight a significant gap
between conventional management and complex financial instruments. Respondents show high
self-confidence for budgeting and timely bill payment which they rated at 4.21 but their actual use
of risk-mitigation products such as insurance and capital market investments remains below that
level which they rated approximately 3.04. This community displays strong daily money
management skills and emotional strength to handle financial stress yet they show clear
resistance toward using advanced financial planning tools. The public requires specific
educational programs which will help them advance from basic financial stability toward
advanced strategies for wealth protection and investment management. The public needs
particular educational programs which will assist them in achieving advanced financial
knowledge from their current basic understanding of financial stability.

The Financial Literacy study reveals that the community exhibits selective financial
responsibility while lacking complete technical skills. The respondents showed high critical
awareness through their practice of comparing different financial products before making
purchasing decisions which resulted in a mean value of 4.15. The people who select their behavior
through this method want to extract maximum value from their actions yet their meticulous
approach to banking matters stops at basic knowledge about interest rates which resulted in
lower performance scores. The basic financial management skills of people create a major barrier
which prevents them from understanding advanced investment methods. The respondents show
strong skills in managing physical assets yet they have very low participation rates in stock
markets which results in a mean value of 3.04. Malang residents maintain traditional financial
literacy because they view advanced investment methods as dangerous and unknown investment
areas.

The data shows that people display high confidence during short time periods but their
confidence decreases due to psychological challenges and extended future obstacles which they
encounter. Respondents express the highest level of self-assurance in meeting immediate
obligations, specifically their ability to pay bills on time (mean = 4.21). Their financial assurance
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base itself comes from their sense of duty. Internal factors which include their battle against
uncontrolled shopping behavior (mean = 3.72) create obstacles to their efficacy. People show
financial strength through their ability to handle immediate financial problems without losing
control but they experience hidden doubts about their capacity to plan for future expenses such
as retirement. The public expresses control over their present circumstances yet they experience
financial security doubts which extend into their far-off financial future. The financial behavior
patterns of respondents show a combination of disciplined spending and loose administrative
control over their money management. The community shows strong commitment to "future-
proofing" because members dedicate their income to savings and investments with an average
rating of 4.09. The community demonstrates its best strength through its dedication to proactive
asset development. The practice of saving money exists in a disciplined manner but respondents
maintain an unstructured approach because many fail to track their daily financial activities. The
community prioritizes long-term saving goals yet it lacks the ability to manage daily cash flow
which creates financial problems through unnoticed spending.

People show their financial autonomy through their financial matters but they experience
continuous financial stress. Respondents demonstrate they possess complete financial control
through their "financial agency" which they rate at a mean value of 4.09. The person achieves
financial independence because they choose to use only their real assets for security instead of
using credit as a temporary cash solution. The individual achieves high control of their situation
but this does not bring them complete emotional security. The average score of 3.37 for "enjoying
life without worrying about money" shows that people still see financial management as work
which requires substantial effort. People need to use mental energy all the time to maintain their
current level of welfare because this process stops them from reaching actual financial freedom
and a state of living without worries.

The results create a clear "Prudence-Complexity Gap" which exists in the Malang community.
The collective strength lies in short-term responsibility, debt avoidance, and a high belief in
personal agency. The finance sector experiences its most critical weaknesses through two specific
areas which include essential record-keeping and risk protection through insurance and
contemporary investment tools. The community possesses a solid foundation of conventional
financial well-being but needs to bridge the gap between basic money management and advanced
financial planning to reach its ideal sophisticated welfare state. The two remaining challenges to
complete total financial security require people to build daily habits and understand complicated
financial products better.

The inner model evaluation process which assesses the structural model shows all research
framework elements including their indicators to multiple tests which determine model accuracy
and predictive ability. The research used three main methods to evaluate structural model
strength through R-Square (R2) Q-Square Predictive Relevance (Q2) and Goodness of Fit (GoF)
index. The analysis showed that Financial Behavior achieved its highest R-Square value at 0.640
which means independent variables in the model explain 64.0% of its variance while external
factors account for the remaining 36.0%. The R-Square values for Financial Well-Being and
Financial Self-Efficacy reached 0.508 and 0.459 respectively. The results meet the established
criteria which demonstrate that the model can explain financial literacy dynamics together with
their effects on financial well-being.

Table 1. Direct Effects

Relationship Among Variables Beta t-statistics P values
Financial Literacy -> Financial Behavior 0.800 30.442 0.000
Financial Literacy -> Financial Self-Efficacy 0.677 16.500 0.000
Financial Literacy -> Financial Well-Being 0.169 1.831 0.069
Financial Behavior -> Financial Well-Being -0.070 0.540 0.590
Financial Self-Efficacy -> Financial Well-Being 0.642 7.210 0.000

Source: Data Analyzed (2026)

The model evaluation used predictive relevance assessment and global fit assessment as
validation methods. The Q-Square Predictive Relevance calculation produced a result of 0.9041
which comes very close to 1. The observations demonstrate excellent predictive relevance which
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exceeds the threshold required to establish a strong model according to this value. The Goodness
of Fit (GoF) assessment showed a result of 0.615. The structural model demonstrates extreme
power to interpret real-world data because its 0.36 benchmark for large GoF exceeds this figure.
The model demonstrates strong reliability because it shows how financial literacy together with
financial self-efficacy and financial behavior, affects community financial well-being. The model
evaluation used predictive relevance assessment and global fit assessment as validation methods.
The Q-Square Predictive Relevance calculation produced a result of 0.9041 which comes very
close to 1. The observations demonstrate excellent predictive relevance which exceeds the
threshold required to establish a strong model according to this value. The Goodness of Fit (GoF)
assessment showed a result of 0.615. The structural model demonstrates extreme power to
interpret real-world data because its 0.36 benchmark for large GoF exceeds this figure. The model
demonstrates strong reliability because it shows how financial literacy together with financial
self-efficacy and financial behavior, affects community financial well-being.
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Figure 1. Path Coefficients
Source: Data Analyzed (2026)

The indirect effect analysis further clarifies the mechanisms through which financial
knowledge is translated into well-being. The path from Financial Literacy to Financial Well-being
through Financial Behavior is found to be non-significant ( = -0.056, p = 0.591), indicating that
knowledge alone—even when manifested in behavior—does not automatically guarantee a sense
of financial security or freedom. In contrast, the indirect effect through Financial Self-Efficacy is
highly significant § = 0.435, p = 0.000). This identifies Financial Self-Efficacy as a critical mediating
bridge; it demonstrates that financial literacy enhances one’s internal belief in their financial
management capabilities, which in turn substantially boosts overall Financial Well-being.

Table 2. Indirect Effects

Relationship Among Variables Beta t-statistics P values
gler;ir;aal Literacy -> Financial Behavior -> Financial Well- -0.056 0.539 0591
1];1er;irg1c1al Literacy -> Financial Self-Efficacy -> Financial Well- 0435 6.843 0.000

Source: Data Analyzed (2026)

Despite the non-significance of some direct paths, the total indirect effect of Financial Literacy
on Financial Well-being remains highly significant (§ = 0.379, t = 4.458, p = 0.000). This finding
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underscores that Financial Literacy is a vital prerequisite for financial welfare, but its influence is
primarily realized through the enhancement of individual self-confidence and psychological
resilience. In the context of Malang City, these results suggest that financial education programs
should not only focus on technical knowledge or habits but must also prioritize building the
public's confidence and self-assurance in managing their personal financial future to achieve true
financial wellness.

The mediation analysis reveals a compelling psychological mechanism in the pursuit of
financial wellness. According to the results, Financial Self-Efficacy serves as a powerful and
indispensable bridge between Financial Literacy and Financial Well-being. This is evidenced by a
high mediation path coefficient of 0.435 and a t-statistic of 6.843, which far exceeds the critical
threshold of 1.96, supported by a p-value of 0.000. Crucially, because the direct relationship
between Financial Literacy and Financial Well-being was found to be non-significant, this
relationship is classified as full mediation. This implies that financial knowledge alone is
insufficient to enhance an individual's sense of welfare; rather, its value is only realized when it
successfully builds a person's internal confidence and belief in their own financial management
capabilities.

In contrast, the study finds that Financial Behavior does not function as a mediator in this
relationship. The path from Financial Literacy through Financial Behavior to Financial Well-being
yielded a negligible coefficient of -0.056 and a t-statistic of only 0.539—well below the required
statistical significance (p = 0.591). This suggests a "behavioral gap" where routine financial
actions or habits do not automatically translate intellectual understanding into a tangible sense of
financial security or freedom. In the context of the Malang City community, possessing the "know-
how" and even performing the "daily tasks" of money management are proven to be ineffective
unless they are accompanied by a deeper psychological shift in self-assurance.

Overall, these findings shift the focus from a purely technical perspective to a psychological
one. The results underscore that Financial Self-Efficacy is the true "linchpin" of the model. To
achieve true financial well-being, it is not enough for an individual to be literate; that literacy must
be transformed into a robust sense of self-belief. Without this psychological foundation, even the
most sophisticated financial knowledge and consistent daily behaviors remain stagnant, failing to
exert a meaningful impact on an individual's quality of life. This highlights a vital insight for
financial educators: the goal of literacy should not just be "informed" citizens, but "empowered"
ones. Testing for mediation effects showed that financial self-efficacy and financial behavior
mediate the relationship between financial literacy and financial well-being. This finding indicates
that improving financial literacy will be more effective in improving financial well-being if
accompanied by strengthening financial self-efficacy and developing healthy financial behaviors.

The research findings demonstrate that Financial Literacy serves as a robust cognitive
foundation that significantly enhances Financial Self-Efficacy and Financial Behavior among the
people of Malang City. The strong correlation between literacy and self-efficacy suggests that as
individuals gain a deeper understanding of financial concepts, their confidence in managing
personal finances grows proportionally. This aligns with the previous findings (Amagir et al,,
2020; Lone & Bhat, 2024), who argue that financial education does more than provide data; it
builds the mental resilience necessary to navigate complex financial landscapes. In Malang, this is
evidenced by the high ability of respondents to critically compare financial products, transforming
theoretical knowledge into a sense of practical competence that mitigates the intimidation often
felt toward modern digital financial services.

Furthermore, the significant impact of Financial Literacy on Financial Behavior highlights
that knowledge acts as a "trigger" for systematic positive actions. Respondents with higher
literacy scores tend to prioritize saving and investment (mean = 4.09), a finding that corroborates
the work of Dare et al,, (2023). In an urban environment like Malang, literacy provides the rational
basis for disciplined daily budgeting. However, the study also reveals a persistent gap in
administrative diligence, such as routine expense tracking. This suggests that while literacy
encourages "big-picture” behaviors like wealth accumulation, it has yet to fully instill the
meticulous record-keeping habits necessary for a comprehensive financial overview, echoing the
"behavioral gap" often discussed in contemporary financial literature.

44



Contradicting some traditional assumptions, this study reveals that Financial Literacy does
not have a direct significant impact on Financial Well-being, nor is it mediated by Financial
Behavior. This lack of direct linearity confirms the perspectives of Lusardi & Messy (2023) and
also Philippas & Avdoulas (2020), who suggest that knowledge alone is merely potential energy.
In Malang, the low participation in capital markets and hesitation toward risk-mitigation products
like insurance indicate that literacy remains at an "administrative” level. Without a tangible
increase in assets or insurance coverage, knowledge fails to convert into a subjective sense of
security. Similarly, financial behaviors in this context are often perceived as a means of "surviving"
rising living costs rather than "thriving," explaining why routine actions fail to enhance overall life
satisfaction, as previously noted by Fan & Henager (2022).

The most critical finding of this research is the role of Financial Self-Efficacy as a full mediator
and the most powerful predictor of Financial Well-being. The belief in one’s ability to pay bills on
time and manage financial crises without panic provides a psychological shield that is far more
valuable to respondents than the mere possession of wealth. This reinforces the arguments made
by Bhat et al,, (2024) and Sajid et al., (2024) that empowerment through self-belief is the true
driver of welfare. In Malang, self-efficacy acts as the bridge that transforms "knowing" into "feeling
secure.” When individuals feel they have autonomy and control over their financial path, their
subjective well-being increases, regardless of the complexity of the external economic
environment.

The research results provide a detailed analysis which contradicts the findings of Pulungan
& Siregar (2024) about behavior functions in their study yet it supports the psychological
pathways which shown by Yadav et al., (2025) have established. The disconnect between behavior
and well-being suggests that "doing the right thing" financially does not equate to "feeling safe"
unless it is accompanied by high self-efficacy. Financial well-being becomes an intimate
psychological journey for all Malang residents. People need to transform their knowledge into
self-assurance which will enable them to achieve a state of living without worries. The research
conclusion shows that future financial interventions should concentrate on developing inner
belief systems which enable people to handle their financial future instead of teaching technical
abilities. The research demonstrates through Social Cognitive Theory in financial settings that
cognitive literacy requires self-efficacy to impact human well-being. The research shows through
evidence from an urban economy in development that people perceive "psychological bridge" as
more important than "behavioral bridge" in current financial times.

4., Conclusion

The researchers of this research project discovered that psychological empowerment serves
as the main factor which drives Financial Well-being in Malang City. The community shows high
financial literacy together with digital inclusivity, but these achievements do not lead to better
financial outcomes for them. The essential driving force of Financial Self-Efficacy exists because
people believe they possess the required skills to manage their finances. Financial Behavior does
not show significant effects because people in urban areas need to know that their mental capacity
to handle financial difficulties matters more than their ability to perform daily financial tasks.

The Malang City Government and financial institutions which include the OJK should change
their financial education programs to focus on building psychological financial empowerment
skills. The existing literacy programs should be modified to include "confidence-building"
modules which enable people from Generation X, Y, and Z to handle complex economic changes.
The city should develop policies which combine mental financial resilience and digital access to
protect financial stability for its residents during economic growth which results in high Human
Development Index (HDI) scores. Future research should examine which environmental or
cultural factors exist in Malang that lead to the observed financial behavior pattern which did not
affect well-being according to this model. The research encourages researchers to use longitudinal
studies which will examine how self-efficacy functions as a mediating factor throughout the
ongoing development of the digital economy. Stakeholders can achieve advanced financial
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inclusion through their psychological work because it enables them to build a society which
possesses both financial expertise and strong financial security.

References

Amagir, A., Groot, W., Maassen, H., Brink, V. Den, & Wilschut, A. (2020). Financial literacy of high
school students in the Netherlands: knowledge, attitudes, self-efficacy, and behavior.
International Review of  Economics Education, 34(February), 100185.
https://doi.org/10.1016/j.iree.2020.100185

Amaliyah, A. R. (2025). Peran Literasi Keuangan Digital dan Stres Keuangan Dalam Membentuk
Kesejahteraan Finansial: Perilaku Keuangan Dalam Memediasi. Jurnal Lentera Bisnis,
14(September), 3913-3941. https://doi.org/10.34127 /jrlab.v14i3.1795

Bahiu, E. L. U,, Saerang, I. S.,, & Untu, V. N. (2021). Pengaruh Literasi Keuangan, Pengelolaan
Keuangan Terhadap Keuangan UMKM di desa Gemeh Kabupaten Kepualauan Talaud. Jurnal
EMBA, 9(3), 1819-1828.

Bandura, A. (2012). On the functional properties of perceived self-efficacy revisited. Journal of
Management, 38(1), 9-44. https://doi.org/10.1177/0149206311410606

Bhat, S. A, Lone, U. M., SivaKumar, A., & Krishna, U. M. G. (2024). Digital financial literacy and
financial well-being - evidence from India. International Journal of Bank Marketing, 43(3),
522-548. https://doi.org/10.1108/1JBM-05-2024-0320

Bhattacharya, R, Lobo, R,, Barrows, ]J., Hayakawa, ]., & Lubahn, M. (2025). Financial education
intervention to promote financial well - being in low income mothers. Discover Education, 4.
https://doi.org/10.1007/s44217-025-00473-y

Bojuwon, M., Olaleye, B. R., & Ojebode, A. A. (2023). Financial Inclusion and Financial Condition :
The Mediating Effect of Financial Self-efficacy and Financial Literacy. Vision: The Journal of
Business Perspective, 1, 1-12. https://doi.org/10.1177/09722629231166200

Briiggen, E. C,, Hogreve, ]., Holmlund, M., Kabadayi, S., & Lofgren, M. (2017). Financial well-being :
A conceptualization and research agenda. Journal of Business Research, 79, 228-237.
https://doi.org/10.1016/j.jbusres.2017.03.013

Chhillar, N., Sharma, K., & Arora, S. (2025). Exploring the role of digital financial literacy and
personal financial behavior in shaping financial stress and well-being in the digital age. Acta
Psychologica, 259, 105308. https://doi.org/10.1016/j.actpsy.2025.105308

Curry, J. T. (2025). Modeling the dynamic interplay between financial literacy, resilience, and
emotional well-being across diverse demographics. Cogent Economics & Finance, 13(1), 1-
17. https://doi.org/10.1080/23322039.2025.2544177

Dare, S. E., Dijk, W. W. Van, Dijk, E. Van, Dillen, L. F. Van, Gallucci, M., & Simonse, 0. (2023). How
Executive Functioning and Financial Self - efficacy Predict Subjective Financial Well - Being
via Positive Financial Behaviors. Journal of Family and Economic Issues, 44(2), 232-248.
https://doi.org/10.1007/s10834-022-09845-0

Fan, L., & Henager, R. (2022). A Structural Determinants Framework for Financial Well-Being.
Journal of Family and Economic Issues, 43, 415-428.

Furrebge, E. F., & Nyhus, E. K. (2022). Financial self-efficacy, financial literacy, and gender: A
review. The Journal of Consumer Affairs, 56(2), 743-765.
https://doi.org/10.1111/joca.12436

Goyal, K., Kumar, S., & Hoffmann, A. (2023). The direct and indirect effects of financial socialization
and psychological characteristics on young professionals ’ personal financial management
behavior.  International  Journal of Bank  Marketing, 41(7), 1550-1584.
https://doi.org/10.1108/1JBM-09-2022-0419

Jaffar, N., Faizal, S. M., Selamat, Z., Syazana, 1., & Sulaiman, N. A. (2024). Financial literacy and
financial well-being of low- income women in Malaysia: a capability view. Cogent Social
Sciences, 10(1), 1-17. https://doi.org/10.1080/23311886.2024.2388826

Kurniasari, F., Prihanto, J. N., & Andre, N. (2023). Identifying Determinant Factors Influencing
User’s Behavioral Intention to Use Traveloka Paylater. Eastern-European Journal of
Enterprise Technologies, 2(13), 52-61. https://doi.org/10.15587/1729-4061.2023.275735

46



Lestari, L. Setiawati, R, & Utama, A. N. B. (2024). Pengaruh Financial technology , Literasi
Keuangan dan Financial Self Efficacy terhadap Pengelolaan Keuangan UMK Kuliner di Kota
Jambi.  Ekonomis: Journal of Economics and Business, 8(2), 1584-1592.
https://doi.org/10.33087 /ekonomis.v8i2.2039

Lone, U. M., & Bhat, S. A. (2024). Impact of financial literacy on financial well-being a mediational
role of financial self-efficacy. Journal of Financial Services Marketing, 29, 122-137.

Lusardi, A., & Messy, F.-A. (2023). The importance of financial literacy and its impact on financial
wellbeing.  Journal of  Financial Literacy and  Wellbeing, 1(1), 1-11.
https://doi.org/10.1017 /flw.2023.8

Nitoi, M., Clichici, D., Zeldea, C., Pochea, M., & Ciocirlan, C. (2022). Financial well-being and financial
literacy in Romania: A survey dataset. Data in Brief, 43(August), 108413.

Philippas, N. D, & Avdoulas, C. (2020). Financial literacy and financial well-being among
generation-Z university students: Evidence from Greece. The European Journal of Finance,
26(4-5), 360-381. https://doi.org/10.1080/1351847X.2019.1701512

Prakash, N., & Hawaldar, A. (2024). Investigating the Determinants of Financial Well-Being : ASEM
Approach. Business Perspectives and Research, 12(1), 11-25.
https://doi.org/10.1177/22785337221148253

Pulungan, S. A. R, & Siregar, Q. R. (2024). Pengaruh Perencanaan Keuangan Dan Literasi Keuangan
Terhadap Kesejahteraan Keuangan Melalui Pengendalian Diri Pada Warga Desa Tanjung
Putus. Bursa : Jurnal Ekonomi Dan Bisnis, 3(3), 92-103.

Ramadhania, S., & Krisnawati, A. (2024). Pengaruh Literasi Keuangan Terhadap Kesejahteraan
Finansial Dengan Perilaku Keuangan Sebagai Variabel Mediasi dan Gender Sebagai Variabel
Moderasi (Studi Kasus Pada Usia Produktif di Kota Bandung). Jurnal [Imiah MEA (Manajemen,
Ekonomi, Dan Akuntansi), 8(3), 633-654.

Respati, D. K., Widyastuti, U., Nuryati, T., Musyaffi, A. M., Handayani, B. D., & Ali, N. R. (2023). How
do students ’ digital financial literacy and financial confidence influence their financial
behavior and financial well-being? Nurture, 17(2), 40-50.

Rumbianingrum, W., & Wijayangka, C. (2018). Pengaruh Literasi Keuangan terhadap Pengelolaan
Keuangan UMKM. Jurnal Manajemen Dan Bisnis, 2(3), 155-165.

Sajid, M., Mushtaq, R., Murtaza, G., Yahiaoui, D., & Pereira, V. (2024). Financial literacy, confidence
and well-being: The mediating role of financial behavior. Journal of Business Research, 182,
114791. https://doi.org/10.1016/j.jbusres.2024.114791

Shah, S. S, Qureshi, F., Memon, F. A, & Uddin, M. H. (2024). Financial literacy and investment
behavior of individuals in Pakistan: Evidence from an Environment prone to religious
sentiment. Journal of Behavioral and Experimental Finance, 44(August), 100974.
https://doi.org/10.1016/j.jbef.2024.100974

Sutini, S., & Wiyanto, H. (2024). Faktor penentu kesejahteraan finansial pada generasi muda di
jakarta. Jurnal Manajerial Dan Kewirausahaan, 06(02), 463-471.

Tasman, A., Fahmy, R., Rahman, H., & Rahim, R. (2023). Financial Well Being: Suatu Tinjauan
Sistematis dan Bibliometrik. Jurnal Inovasi Pendidikan Ekonomi, 13(1), 30-39.

Wahyuni, S. F., Radiman, R, Lestari, S. P., & Lestari, S. S. I. (2024). Keterkaitan antara Literasi
Keuangan dan Pendapatan Pada Kesejahteraan Keuangan: Mediasi Prilaku Keuangan
Generasi Sandwich. Bursa : Jurnal Ekonomi Dan Bisnis, 3(1), 30-42.

Wulandari, D. F., & Siregar, Q. R. (2025). Pengaruh Literasi Keuangan Dan Kesadaran Keuangan
terhadap Kesejahteraan Keuangan Melalui Pengelolaan Keuangan. Mandiri : Jurnal Akuntansi
Dan Keuangan, 4(1), 16-29.

Yadav, M., Banerji, P., & Garg, A. (2025). Digital financial literacy and retirement planning with
mediating effect of saving behaviour. American Journal of Business, 40(3), 127-143.
https://doi.org/10.1108/A]B-12-2023-0221

47



